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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct
Mo coumnanbHon paborte...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

3apeructpupoBaHo B Muntocte Poccun 15 urons 2020 r. N 58959

MWHUCTEPCTBO TPYJA 1 COLMATNIbHON 3ALLUUTBI POCCUACKOWU ®EOEPALIMA

MPUKA3
o1 18 nroHa 2020 r. N 351H

OB YTBEPXOEHUU NPO®ECCUOHAJIBHOIO CTAHOAPTA
"CNEUMAIINCT NO COUMNANIbBHOU PABOTE"

B coorBerctBum ¢ myHkToM 16 IlpaBun pa3paboTku U yTBEpKACHUS NPOPECCHOHATIBHBIX CTaHIapTOB,
yTBEpKIECHHbIX TNocTaHoBieHHeM lIpaButensctBa Poccuiickoit @enepauun ot 22 sHBaps 2013 r. N 23
(Cobpanme 3akonomarenscTBa Poccuiickoit ®enepammu, 2013, N 4, cr. 293; 2014, N 39, cr. 5260),
IIPUKA3bIBAIO:

1. YTBepauTh npunaraeMslii npodeccruoHanbHbli crangapt "CrenuanucT no counaibHoi padore.

2. Ilpu3Hare yTpaTMBIIMM CHWJIy Opuka3 MuHHCTEpCTBAa TpyJa M COLMAIBHOW 3amuThl Poccuiickoit
®denepanuu ot 22 okTs0ps 2013 r. N 5711 "OO6 yrBep)kaennu npodeccuoHaabHoro cranaapta "Crenuaniuct
o couuaigbHOU padore" (3apeructpupoBan MunuctepcTBoM toctuiinn Poccuiickoit denepaunu 6 nekadps
2013 r., peructpanuonusiii N 30549).

Munuctp
A.O0.KOTAKOB

YT1BepxkaeH

npuKazoM MuHucTepcTBa
TpyJa U COIIMAIbHOM 3aIUTHI
Poccuiickoit ®enepanun

ot 18 utons 2020 r. N 351u

NMPO®ECCUOHAIBbHbIA CTAHOAPT
CMNELUUATIUCT NO COLMATILHON PABOTE

3

Perucrpanuonssiii Homep

. O6wme cBegeHUus
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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct
Mo coumnanbHon paborte...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

JlesATenbHOCTS MO MIJIaHUPOBAHUIO, OPraHU3aLMK, KOHTPOJIIO U
MPEAOCTABIICHUIO COLIMAIIBHBIX YCIYT, MEP COLMATBLHOMN MOIEPKKH 1 03.001
roCyIapCTBEHHOW COLMAIIBHON TTOMOIIN

(HanMeHOBaHUe BUA MPO(HECCHOHATLHON AEATEIBHOCTH) Kon

OcHoBHas uenb Buaa HPO(*)eCCMOHaHbHOVI AeATeNIbHOCTU.

[IpenocraBienne coluaabHbIX YCIYT, MEP COITUATBHON MOICPKKHA U TOCYTaPCTBEHHOM
COIMAIPHON MTOMOIIM IPaK/IaHaM B LEJIAX YJIYYIICHUS YCIOBUH MX KU3HEACATSILHOCTH U
pacuIMpeHust UX BO3MOXKHOCTEH CaMOCTOSTENIbHO 00eCcTIeYnBaTh CBOM OCHOBHBIE
KU3HEHHBIC TOTPEOHOCTH

Fpynna 3aHATUN:

2635 CrrerquanucTsl B 001aCTH - -
OpraHu3aluy U BeJeHUs
COILIMAJILHOM PadOTHI

(xom OK3 <1>) (HanMeHoBaHUe) (xon OK3) (HaMMeHOBaHUE)

OTHeceHue K BuaamMm 3KOHOMUYECKOW AeATeNIbHOCTMU:

87.10 JlesTenbHOCTD 110 MEIUIIMHCKOMY YXOAY C 00ecrieueHueM
MPOKUBAHUS

87.30 JlesTenbHOCTD 10 YXO/y 3a MPEecTapebIMU U MHBATUAAMHU C
o0ecrieyeHreM MPOKUBAHUS

87.90 JlesTenbHOCTD 10 YXOay ¢ o0ecreueHreM MpoKUBaHUS Mpoyast

88.10 [IpenocraBiieHne corMaIbHBIX yCIyT 0e3 o0ecredeHust MPOKUBAHUS
IpecTapesibiM U WHBATHIaM

88.91 [IpenocTraBiienre yCciyr o JTHEBHOMY yXOJy 3a IETbMHU

88.99 [IpenocTaBiieHne NpoOYNUX COLUAIBHBIX YCIyT 0€3 o0ecreueHus
MPOXKUBAHUS, HE BKIIFOUEHHBIX B IPYTUE TPYIITUPOBKU

(xoxg OKBJJI <2>) (HamMeHOBaHWE BUJIa YKOHOMHUYECKOH eI TCIIBHOCTH)

Il. OnncaHme TpyAoBbIX (PYHKLUN, BXOASALLMX
B npoceccnoHanbHbIN cTaHaapT ((pyHKUMOHanNbLHasA KapTta
BMaa npocpeccnoHanbHON AeATeNbHOCTH)

www.consultant.ru
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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct
Mo coumnanbHon paborte...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

OO00011IeHHBIE TPYIOBBIC

TpynoBsie QyHKINU

byHKIIIN
KOJl| HaWMEHOBAHHE |YpPOBEHb HAaMMEHOBaHUE KOJl | YpOBEHb
KBaJU (momypos
HKaIu €Hb)
KBATH (UK
aruu
A JlesTenbHOCTD 1O 6 Onpenenenre MHAUBUIY ATbHOU A/01.6 6
MPEIOCTABICHUIO HYKJJaeMOCTH TPpakJlaH B
COIMAIBHBIX COIMATTLHOM 00CTY>KUBaHUU
yCIIyT, MEP
COLIMATBLHOM Onpenenenue nopsiaka u A/02.6 6
TIOJIEPKKH 1 KOHKPETHBIX YCIIOBUM pealiu3aluu
FOCYI[&pCTBCHHOfI HHHHBHHyaHLHOﬁ ImporpamMmal
COIIMaJIbHON IpEaOCTABJICHUS COLUAIbHBIX
TTOMOIIIH YCIIyT, NPEJICTaBICHHON
MOJTy4aTesIeM COIMAbHBIX yCIyT
Opranu3zanys coluagIbHOTOo A/03.6 6
o0ciy>KuBaHus NoTyvyaTesen
COILIMANIBHBIX YCIYT C YYETOM
WHAWBUIYAIBHON MPOTpaMMBbl
MPEA0CTABIICHUS COLUATBHBIX
YCIIyT, HHAUBUAYATBHBIX
MOTPEOHOCTEHN M OOCTOSTEIBCTB,
10 KOTOPBIM IpaskJaHUH MPU3HAH
HYKJAIOIINUMCS B COIUAIBHOM
00CTy)KUBaHUU
B | desTenbHOCTH O 6 IInanupoBanue, opranusanus u B/01.6 6
MJIaHUPOBAHMUIO, KOHTPOJIb J€ATEIbHOCTH
OpraHu3alu, 1oJipa3esIeHus 1o
KOHTPOJIIO MPEAOCTABICHUIO COLIUATTBHBIX
peanuzanuu u YCIIYT, COIIMAILHOTO
Pa3BUTHUIO COTMPOBOXKICHHUS, MTPOPUIAKTHUKE
COLIMATILHOTO 00CTOSITENBCTB,
00CITyKUBaHUS 00yCIIaBIUBAIONIUX HYXIAEMOCTh
rpakJaHUHA B COI[UATILHOM
00CcITy )KMBaHUU
Kontpons peanuzanuu B/02.6 6
WHIUBUTyIbHOU MTPOTPAMMBbI
MIPEIOCTaBICHUS COITMATBHBIX
yCIIyT
[Iporno3upoBanue u B/03.6 6
MIPOEKTUPOBAHUE Pealn3alluu
COIIMATILHOTO 00CITyKUBAHUS
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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
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[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

IpaKJIaH U JAESITEIIbHOCTHU 1O
MPOQPUITAKTUKE OOCTOSTENBCTB,
00yCIIOBIMBAIOIINX HYKIAEMOCTh
B COLIMAJILHOM 00CITY>KMBaHUU

Pa3Butre u moBkIICHHE B/04.6 6
3¢ (PEKTUBHOCTH COIMAIIBHOTO
o0cIyKUBaHUS

lll. XapakTepucrtmka 0606LWeHHbIX TPYAOBbIX (PYHKLMUN

3.1. O6006LwweHHan TpyaoBas hpyHKUMA

JlesaTensHOCTh TI0 PE0CTABICHUIO
COILIMANIBHBIX YCIYT, ME
1 X yeayr, Mep YpoBeHb
HaumenoBanue | conuanbHOM MOAAECPKKH U Kon A 6
g o KBaJTU(DUKAIIH
rocyJapCTBEHHOM COLUaIbHOMN
ITOMOILIX
IIpoucxoxnenue
N 3aMMCTBOBaHO
00001IeHHON Opurunan X
N W3 OpUTHHAJIA
TPYAOBOH QYHKIIUU
Kon Perucrpanmonnslii
opuUruHaia HOMED
po¢eCCHOHATBHOTO
cTaHjapTa

BosmoxHbIe
HanMCHOBaHUS
JOJDKHOCTEH,
npodeccuit

Crienmanuct 1Mo ConuaibHON padoTe

TpeboBanus k
00pa3oBaHUIO U
00y4eHHIO

Cpennee npodeccuoHaabHOE 00pa30BaHUE - TPOTPaAMMBbI
MOJTOTOBKH CHEIMATMCTOB CPETHETO 3BEHA

WITH

Bricmiee oOpa3zoBanme - bakagaBpuaT

Briciee oOpazoBanue - OakanaBpuaT (HEMpOo(UIBLHOE) U
JIOTIOJTHUTEIbHOE NMPOo(dheccCHoHaIbHOE 00pa30BaHUE - POrPAMMBbI
npo¢eCCHOHATBLHOMN MEePETOATOTOBKY 110 MPO(UITIO 1eATEIHOCTH

TpeboBaHus K ONBITY
MPAKTUYECKON pabOTHI
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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct
Mo coumnanbHon paborte...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

OcoOsle ycroBust OTtcyTcTBHE CyTUMOCTH 3a MIPECTYIUIEHUS, COCTAB U BUbI
Jormycka K pabore KOTOPBIX YCTAHOBJIEHBI 3aKOHOAATENBCTBOM Poccuiickoit
Oenepanun <3>.

ITpoxoxxaeHne 00s3aTeNbHBIX NPEIBAPUTENBHBIX (TIPH
MOCTYIIJICHUU Ha paboTy) U MEPHUOAMUYECKUX MEIUIIMHCKIX
0CMOTpPOB (00CIIeI0BaHMI), a TAK)Ke BHEOUYEPEAHBIX
MEIUIUHCKUX OCMOTPOB (00CIIe10BaHM i) B IIOPSIKE,
YCTaHOBJIEHHOM 3aKoHoAarenbcTBOM Poccuniickoit denepanuun
<4>

Hpyrue -
XapaKTePUCTUKHU

HdononHuTenbHble XapakTepPUCTUKU

HanmMeHnoBanue 1okymMeHTa Kon HanmenoBanue 0a30B0ii rpyIbl, JOKHOCTH
(mpodeccun) MM crieUaIbHOCTH

OK3 2635 CrieruanucTthl B 00JIaCTH OPTaHU3alUY U BEACHUS
COLIMAJIbHOM paboTHI

EKC <5> - Criermanuct 1o CoIanbHOM paboTe ¢
MOJIOACIKBIO

OKIIATP <6> 26527 CornmanbHblil pabOTHUK

OKCO <7> 5.39.02.01 | CommansHas pabota

5.39.03.02 | CoumanpHas paboTta

3.1.1. TpynoBasa ¢pyHKuns

Onpenenenre MHIUBUAYATbHON VYpoBeHb
HanmeHnoBanue | Hy’K1aeMOCTH IpakJaH B Kon | A/01.6 (momypoBeHs) | 6
COIMATILHOM 00CITY>KUBaHUU KBaTU(DUKAITAH
IIpoucxoxnenue 3aMMCTBOBAaHO
P KA Opurunan X
TPYAOBOW (DYyHKIIMU W3 OpUTHHAJIA
Kon Perucrpanuonnslii
OpUTHHaA HOMED
npodeccrnoHalbHOTO
CTaHJapTa

Tpynossie nevictBust | [Ipuem rTpakmaH, oOpaTHUBIIMXCS 3a TMOJTYYEHHEM COIMATBHBIX
yCIyT, Mep COLMaJbHOW TONICPXKKA U  TOCYdapCTBEHHOM
COLIMAIbHOM MOMOIIIM, B TOM YUCJIE HA OCHOBAaHUHU IPEICTABICHHON

www.consultant.ru
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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct

Mo coumnanbHon paborte...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

HHHHBHHyaHLHOﬁ nporpamMmmal NpEAOCTABIICHUA COUAJIBHBIX YCIIYT

BrisaBinenue O6CTO$IT€J'IBCTB, KOTOPBIC yXyAIIAalOT WIKX MOTYT
YXYAIIHUTDb YCJIOBUA KU3HCACATCIBbHOCTH I'paXXJaHUHA

Benenne yuera TpakJgaH, TMPHU3HAHHBIX HYXXIAOUUMHCA B
COILIMAIEHOM OOCITyKUBAaHUH

Heob0xoaumsie
YMEHHUS

BecTtu nepBUYHBII npueM rpaxaaH, 0OpaTUBIIMXCS B OPTaHU3ALHMIO
COILIMANIEHOTO O0CITY>)KUBaHUS

HpOBOI[I/ITB HH,Z[HBHI(yaHLHBIﬁ OIpOC TIpaxxJaH W aHAJIU3UPOBATH
KOMIIJIICKC JOKYMCHTOB, MOATBCPKAAOIUX  MHAWBUAYAJIBbHYIO
HYXIACMOCTD I'paK1aH B COMUAJIbHBIX YCIIyrax

Opranu3oBbeIBaTh  OOCIEIOBAaHUE YCIOBUH KHU3HEACATEIHLHOCTH
rpaXJaHWHA 10 MECTY JKUTENbCTBA ((PaKTHUECKOTO TpeObIBaHMSA),
ONpeeNaTh MPUYHMHBI, CIHOCOOHBIE MPUBECTH HX B IOJOXKEHHE,
IPEJCTaBIIAIOIIEe ONACHOCTD VISl XKU3HU U (UJIH) 310POBbs

O600mare M CcUCTEeMaTH3UPOBaTh HHQOPMAIINIO, Kacarollyocs
00CTOSITENBCTB, KOTOPBIE YXYAIIAIOT WM MOTYT YXYIIIUTh YCIOBHS
KU3HEACATENIPHOCTH  TPaXIaH, M  ONpPEAeNATh METOIbl  HX
MIPEOI0JICHUS

BzaumopeiicTBoBaThH C rpaxxJiaHaMu, HYXIarOIHUMHUCH B
conraJIbHOM O6CJ'Iy)KI/IBaHI/II/I

YcTaHaBIMBAaTh KOHTAKTHI C COLIMANIBHBIM OKPYKEHUEM I'DaKJaHUHA
C LENbI0 YTOYHEHUs YCIOBUM €r0 JKU3HEACATEIbHOCTH IPAKIaHUHA
IIPU  IPENOCTAaBICHUM  COLMAIBHBIX  YCIYl, YKa3aHHBIX B
VHJVBHIyaJIbHOW ITPOTrpaMMe MPEAOCTABICHUS COLUAIBHBIX yCIIyT

Hcnonb30BaTh OCHOBHBIE METOBI, CIIOCOOBI U CPEJICTBA TOTYUYEHUS,
XpaHEeHus, TepepadOTKM HWHPOPMALMH, HABBIKM paboOTHl C
KOMITHIOTEPOM KaK CPEICTBOM YIIpaBIIeHHUsT WH(pOpManued, B TOM
qucie B UH(OPMAIOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn VIHTepHeT

Bectn nmoxkyMeHTanuio, HEOOXOIUMYIO ISl  TPEIOCTaBICHUS
COIIMANIBHBIX  yCAYT H  COLMAIBHOTO  COMPOBOXICHUS, B
COOTBETCTBUU C TPEOOBAHUSAMU K OTYETHOCTH B OyMaKHOM H
3JIEKTPOHHOM BUJIE

Heo0xoanmeie
3HAHUS

OcHOBHBIE HamNpaBJeHUs TOCYJApPCTBEHHOW TMOJUTHKH B cdepe
COLIMAJIBHOM 3aUThI ¥ COLUAIEHOTO 00CITY>)KHBaHUS HACEJICHUS

HopMmartuBHbie npaBoBble akThl Poccuiickoit denepanuu B chepe
COLIMAJIBHOTO OOCTYXMBAaHUS U COLMAILHOW 3aIllUThl HACEJICHUs B
4aCcTH HEOOXOIMMOH [T MCTIOTHEHUS! TOJKHOCTHBIX 0053aHHOCTEH

Tpe60BaHI/IH K CO6J'IIOI[CHI/IIO KOH(i)I/IIleHI_II/IaHBHOCTI/I JIMIHOM
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"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct

Mo coumnanbHon paborte...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

uH(pOpMAIINU, XPaHEHUIO W UCTIOIH30BAHUIO IMEPCOHATBHBIX JAHHBIX
rpakJaH, OOpaTUBIIUXCS 3a MOJTYYEHHEM COIMAIBHBIX YCIYT, MEp
COIMAIIBHOM MOJJIEPAKKHU U TOCYJAPCTBEHHOM COIMAIbHOM TOMOIIA

[Topsinok nmpenocTaBieHUs! CONMAIBHBIX YCIYT

HCJ'II/I, 3aJa4u u q)YHKHI/II/I MMOCTAaBIIMKOB COLIMAJIBHBIX YCIIYT

OcoOeHHOCTH COLMANbHOM Pa0dOThl C Pa3IUYHBIMU Tpa)KJIaHAMH -
[I0JTy4aTeJSIMU COLIMAJIBHBIX YCIYT U TPYIIIaMy HaceJICHUs

OCHOBBI TICHXOJIOTHM B 00BEMe, HEOOXOAWMOM Uil BBITOJHEHHS
TPYAOBOH (HyHKIIMU

Tunonorus HpO6H€M rpaxxJiad, NpU3HAHHBIX HYXIAOIUMHUCA

OCHOBBI HAallMOHAJIBHBIX W PETrUOHAJIbHBIX 0COOeHHOCTEH OBITa U
CEeMEIHOro BOCIIMTAHUSA, HAPOAHBIX Tpaxmunﬁ, OopraHu3anuu 10cyra

CounokynbTypHBIE, COLIMAJILHO-TICHXOJIOTHYECKHE,
IICUXO0JIOTO-TIENarOTHUECKUE OCHOBBI MEXINYHOCTHOT'O
B3aUMOJIEVCTBUS

[Topsimok npu3HaHUA TpakKAAaHMHA HYKIAIOIMMCS B COLMAIBHOM
00CITy’)KUBaHUM, ONpEACICHUS WHIANBHIYaJIbHOH MOTPEOHOCTH B
COL[MAIBHBIX yCIIyraX, COCTAaBJIEHUS WHIMBHIYaJIbHBIX IPOrpaMMm
IIPEAOCTABIICHHS COLUATIBHBIX YCIyT

Metoapl  AMAarHOCTHKH  TPUYHMH,  YXYANIAIOMUX  YCJIOBHUS
KHU3HEIEATCTPHOCTH TPaXKAaH, CHIDKAIONIMX WX BO3MOXKHOCTEH
CaMOCTOSATEJIFHO ~ 00ecreunBaTh CBOM OCHOBHBIC )KM3HEHHBIC
MOTPEOHOCTHU

OCHOBBI KOMIUIEKCHBIX TIOJIXOJIOB K OIICHKE MOTPEOHOCTEH IpakIaH
B MpPeA0CTaBICHUN COIIMAJIbHBIX YCIIyT, COIIMAJILHOTO
COITPOBOXKACHUSA, MEP COLUAIBHON MOAAECPKKUA U TOCYIapCTBEHHOM
COLMAIILHON TOMOIIH

BI/I,[[BI, CTPYKTypa U COACPKAaHUC JOKYMCHTOB, HeO6XOIII/IMBIX JJIsL
OKa3aHHg CONHUAJIbHBIX YCIIYT, COOUAJIBHOI'O COIIPOBOXIACHUA

OcHOBEI JAOKYMCHTOBCACHUA, Tpe60BaHI/I$I K OTYCTHOCTH, MOPAAKY U
CpoOKaM €€ NpCAO0CTABJICHUSA B paMKax CBOCH KOMIICTCHIINH

OTHYECKHE OCHOBEI COLIMAJIbHOM pa6OTLI

Hpyrue
XapaKTEPUCTUKHU

3.1.2. TpyaoBas pyHKUMA
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Omnpenenenue nopsiaka u
KOHKPETHBIX YCIOBUHN peaIn3aluu
I/IH)II/II;I/IJI anb};{oﬁ po u aMMBI : YPOBCHD
HaumenoBanue Y porp Konx | A/02.6 (momypoBensn) | 6
IPEJOCTABIICHUS COLIMATIBHBIX
o KBaTM(UKAITIH
yCIIyT, MIPeCTaBIECHHOMN
II0JTy4aTeNIeM COLMAIBHBIX YCIyT
[Ipoucxoxnenue 3aMMCTBOBAaHO
" Opurpnan X
TPYAOBOW (HyHKIUU U3 OpUrMHaJIa
Kon PerucrpanuonHslii
OpUTMHaja HOMEp
poheCCHOHATHLHOTO
CTaHIapTa

TpynoBeie 1encTBUS

BoisiBnenue moreHIMana TrpaxJaHWHA W ero  Oumkaiiiiero
OKPYXEHHsSI B pEIIEHUH MpoOJieM, CBSI3aHHBIX C MPEOAOJICHHEM
00CTOSITENBCTB, YXYAIIAIOUINX WU CIOCOOHBIX YXYIIUTh YCIOBUS
€r0 JKU3HEEATEIbHOCTH

[InanupoBaHue AeWCTBUN, BBIOOP TEXHONOTHH, (HOPM M METOAOB
IIPEIOCTABJIEHUS. ~ COLMAJIBHBIX  YCIYr  IIpM  OpraHM3alMH
IIPEIOCTABIICHUS COLIMATIBHBIX yCIIyT, OIpeEIEHHBIX
MHAVBUAYaIbHON MPOrpaMMON MIPEIOCTABICHUS COLUATIbHBIX YCIIyT

B3aumogeiictBue  co  cnenMaluCTamMH, — OpraHU3alUsIMH U
cooOmiecTBaMi MO OKa3aHMUIO TIOMOIIM B peIIeHUH Mpodiem
MoJlyyaTesied COLHMaNbHBIX YCIYT, CBA3aHHBIX C IPEOJO0JICHHEM
00CTOSITENCTB, YXYAIIAIOUINX WU CHOCOOHBIX YXYIIIUTh YCIOBUS
UX )KU3HEAESATEIbHOCTH

Heo0xonnmeie
YMCHHS

KoHkpernsupoBaTh  1l€NM, yKa3aHHblE B  WHAUBUIYAJIBHOU
mporpaMme MpeJOCTaBICHUS COLUMAJIBHBIX YCIyr Ha OCHOBE
IIPOBEJIEHHONW JUAarHOCTHKH, a TAaK)K€ IPOTHO3UPOBATh PE3YJILTATHI
IIPEIOCTABIICHUS COLIMATIBHBIX YCIYT

Hcnonp30BaTh TEXHOJOTHMU U METOAbI COLIMAIBHOM pa6OTBI

[IpumensAT METOABl JMArHOCTUKH JIMYHOCTH, IO3BOJISIOLIUE
aKTyallu3UpOBaTh MO3HIMIO TpaKJaHWHA, OOpaTUBIIETOCS 32
MOJly4eHHUEM YCIyT, W OOECIeYUTh peaM3alui0 TEXHOJIOTHIA
CaMOIIOMOIIY ¥ B3aUMOMOMOIIH

YuuTHIBaTh N3MEHSIOIINECS YCIOBUS KU3HEACITEIbHOCTU IPaXKIaH
C  Lenbl0  BHECEHUS  MPEAJIOKEHUH O  KOPPEKTHPOBKE
MHAUBUAYAIbHON MPOTrpaMMbI IIPEIOCTABIICHUS COLIUATIBHBIX YCIYT

B3anmoneiicTBoBaTh  CO  CHEUMANMCTAMHM, OpraHU3alUsIMU U
COOOIIECTBAMHA TPU TPEAOCTABICHUH COIMATIBHBIX YCIYyT, MeEp
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COLMAJIbHOM MOJIEPKKHA U TOCYAAPCTBEHHONW COLIMAIIbBHON TOMOIIN

Heob0xoaumsie
3HAHUA

HopMmartuBHbie mpaBoBbie akThl Poccuiickoit denepanuu B chepe
COILIMATLHOTO OOCIY>KMBAaHUS U COIMAILHOW 3aIUTHI HACEICHUS B
YaCTH HEOOXOIUMOM ISl UCTIOTHEHUS JOJPKHOCTHBIX 00S3aHHOCTEH

OCHOBHbIE HaIPaBJIEHUS MOJUTUKN COLIMAIBHOM 3aIUThl HACEJICHUS
Ha (pemepatbHOM, PETHOHAIEHOM, MYHUIIUITAIFHOM YPOBHSIX

OCHOBHBIE THIIBI TPOOJIEM, BO3HHUKAIOUIMX Yy TOJTydaTesen
COITHATBHBIX YCITyT

OcHoBHbIE (OPMBI U BUJIBI COIIMATTLHOTO 00CITYKUBAHUS

OcHOBEI COCTaBJICHUA HHHHBHHyaHBHOﬁ porpamMmal
MpeaoCTaBJICHUA COUUAIIBHBIX YCIYT

HOpH,[[OK NpeaAOCTABJICHUA COONUAJIBHBIX YCIIYT

TexHonoruu conuaabHOM pa6OTBI " YCJIOBUS UX IIPUMCHCHUA

OCHOBBI TIPOCKTUPOBAHMS, MPOTHO3UPOBAHUS M MOJACIUPOBAHUS B
COLMaNBHOM paboTe

MoTuBallMOHHBIE TEXHOJIOTHH B COLUANBHON paboTe U TEXHOJIOTHH
aKTUBU3ALIMA JIMYHOCTHBIX PECYPCOB M PECYPCOB COIUAIBHOTO
OKPYKEHHS

OCHOBBI TNCHXOJIOTUM B 00BEMeE, HEOOXOAUMOM Il BBIIOJHEHHS
TPYAOBOH (HyHKIIMU

OKOHOMHYECKHE OCHOBEI COIMaIbHOM pa6OTBI

UudpactpykTtypa  NpeAOCTaBICHHUS  COLMAIBHBIX  YCIyr B
MYHHIIMIIATLHOM 00pa30BaHUU, PECYPCHI MECTHOTO COO0IIEeCTBA

Poccutickuii 1 3apyOeHBIH OIBIT COUATLHON pabOThI

DTHUYeCKHe OCHOBBI COIIMAIbHON paboThI

Jlpyrie
XapaKTepI/ICTI/IKI/I

3.1.3. TpynoBasa ¢yHKunsA

OpFaHI/ISaHI/IH COIIMAJIbHOT'O

o0cy>KuBaHUs TIOTy4yaTenen YpoBeHb
HaumenoBanue | conuanbHbIX YCIYT C Y4E€TOM Kox | A/03.6 | (momypoBenb) | 6
WHAWBUIYTBHON TIPOTPaMMBI KBTH(DUKATTAH

MpEaOCTaBJICHUA CONATIbHBIX
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yCIIyT, AHAUBUYaIbHbBIX
MOTPeOHOCTEN M OOCTOSTENBCTB, 1O
KOTOPBIM I'paKaAaHWH ITPU3HAH
HYKTAIOIIIMCS B COITUATEHOM

00cTy)KUBaHUU
[Ipoucxoxnenue 3aMMCTBOBAHO
o Opurunan X
TPYA0BOH (yHKIIMU U3 OpUTMHAaa
Kon Perucrpannonnsiit
OpUTHHaJIa HOMEp
poheCCUOHATILHOTO
CTaHaapTa

Tpynoseie nericteust | [loaroroBka  JOKYMEHTOB Ul 3aKJIOYEHHMs  JIOTOBOpa O
MpEaAOCTAaBJICHNH I'PpaXKAaHNHY COUHUAJIBHBIX YCIIYT' B COOTBETCTBUU C
MHAVBUAYAJIBHON MPOrpaMMON IIPEIOCTABICHUS COLUAIBHBIX YCIIyT

Opranmzanys NPeOCTaBICHUS COIUAIBHBIX YCIYT IOJIydaTessaMm
COITMANBHBIX YCIAYr, a TakKe Mep COIUAIbHON TMOJICPKKH |
roCyJapCTBEHHOM COIMATBLHOM TTOMOIITH

Ob6ecneuenue MIOCPEIHUYECTBA MEXTY rpakJaHUHOM,
HYXKJAIOLIUMCS B TPEAOCTABICHUM COLUAIBHBIX YCIYr, Mep
COLIMAIILHOM MOAJEP>KKH, TOCYJapCTBEHHOM COLMAIbHON TOMOLIH, U
pa3IMYHBIMM  CHELMATUCTAMM  (OpraHu3alusMH) C  LEJbIO
IIPEJICTaBICHUS] MHTEPECOB TIpakJaHMHA W  PELICHUs  €ro
COLIMAJIbHBIX MPOOIEM

CopneiictBue MoOWIM3anMK COOCTBEHHBIX PECYpCOB TpakIaH H
pPECYpCOB  HMX  COIMAIBHOTO OKPYXEHHUS JUIi  HPEOJOJICHHS
0OCTOSITENBCTB, YXYyIAIOMNX WIA CHOCOOHBIX YXYALIUTH YCIOBHS
’KU3HEACATEIILHOCTH TPaXKIaH

Opranuszanusi HampaBlIeHHS NONydaTeldeld COIMANbHBIX YCIyr B
CTeUaTN3UPOBaHHbBIE COLMABHBIE OpraHU3aluyu (IOJpa3IeICHuU)
U (1K) K TpOPUIBHBIM CIIEIUATUCTAM

OpFaHI/ISaHI/IH CONUAIIBHOTIO COIIPOBOXIACHUA TI'paXKJaH B IIPOLECCC
pcam3anun I/IHHI/IBI/I,[[yaJIBHOﬁ nporpamMmal MpeaoCTaBJICHUA
COHAJIIBHBIX YCJIYT U OKa3aHUA MCpP COLIMAJIbHOM MOAACPIKKHN

Opranuzanust npoQUIAKTUYECKOH padoThl MO MperyNpekICHUIO
NOSABIEHUS M (WIM) Pa3BUTHIO OOCTOSTENBCTB, YXYALIAIOMIUX WU
CTIOCOOHBIX YXY/IIIUTh YCIOBUS KU3HEACATEIBHOCTH TPaKIaH

Heo6xonumeie IlogroraBnuBarh JOKYMEHTHI JUIsl 3aKIIOYEHUS JOrOBOpa O
yMEHUs IIPEAOCTABICHUN TPAXIAHUHY COLMAIBHBIX YCIYI B COOTBETCTBHUU C
WHJUBHTyaJIbHOU ITPOTPaMMOM IIPEIOCTABIECHUS COUAIBHBIX yCIIyT
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Hcnonp30BaTh ONTUMAJIBHOE COUYETAHUE PA3JIMYHBIX TEXHOJIOTMH
COLIMAIIHOW paboThl B Tpollecce MPeIOCTABICHUS COLUATBHBIX
YCIyT, OIIPEACIICHHBIX WHJVBHlyJIbHOU IIporpamMmon
IIPEAOCTABIICHHS] COLIUATIBHBIX YCIyT

OOecnieunBaTh ~ OPraHM3ALMIO  B3aUMOJCHCTBUS  NPOQPHIBHBIX
CIELHUAIIICTOB B IPOLIECCE IPEJOCTABICHUS COLHAIBHBIX YCIyT
rpakaaHam

MoTuBrpoOBaTh MOIMy4YaTeNe COLUANBHBIX YCIYT U MX COLMAIBHOE
OKPY’KEHHE K aKTHBHOMY YYaCTHIO B PeaJIN3al[iy UHIAUBUIYATBHON
IIPOrPaMMBbI IPEAOCTABICHHS COLIUANIBHBIX YCIYT

OpraHn3oBbIBaTh NPOBE/ICHUE WH/INBUIYTbHBIX
NpoQUIAKTUYECKUX MEPONPUATHH C TpakIaHaMH MO MECTy
JKUTENbCTBA ((haKTUYEeCKOro MpeObIBaHMS) B BHUAE KOHCYIJbTAIUH,
COJCHCTBUS B OpraHU3allMyd 3aHATOCTH, O3/I0POBJICHUS, OT/AbIXA,
NPEJOCTaBICHUS]  COLMANBHBIX,  IPAaBOBBIX,  MEIUIUHCKHX,
00pa30BaTeNbHBIX, ICUXOJIOTHIECKUX, PEAOMIUTAIMOHHBIX YCIIyT

Mcnonp30BaTh OCHOBBI MTPABOBBIX 3HAHUHN B chepe MmpeaocTaBIeHUsS
COIMAJIBHBIX YCIyT, Mep COLMAIIBHOM MOAAEPIKKHA "
rOCy/IapCTBEHHOW COUAIBHON MOMOIIH

HpI/IHI/IMaTI) y4acTu€ B MHWIOTHBIX IIPOCKTAaX MW HCIOJb30BATH
WHHOBAITMOHHBIC TECXHOJIOTHH conuaJIbHOIro 06CJIy}KI/IBaHI/I${
HACCJICHUA C YUETOM MHAWBUAYAJIBHBIX 0COOEHHOCTEH nonyaneneﬁ
COOUAJIBHBIX YCIIYT

ObecneunBaTh KOH(DHUICHIIMATLHOCTD JIMYHON HH(OPMAITUHU O
rpaxaaHax, OOpaTUBIINXCS 32 MOTyYeHHUEM COLUATBHBIX YCIyT

Heob6xonumsie HopmatuBHbie mpaBoBbie akThl Poccutickoit Deaepanuu B cepe
3HAHUS COIIMANILHOTO 0OCITYKUBAHUS U COLIMATIBLHON 3aIIUTHI HACEIIEHUS B
9acTH HEOOXOUMOM IS UCTIOTHEHUS TOJDKHOCTHBIX 00s13aHHOCTEM

OcCHOBHEBIE HallpaBJICHUS ITOJIMTUKHA B cq)epe COIMAJIbHOM 3aIUTHl U
COUaJIbHOI'O O6CJ'IY)KI/IB8.HI/IH HaCCJICHUA

HOprI[OK NpeaOCTABJICHUA COONUAIIBHBIX YCIIYT

[lepedyeHb JOKYMEHTOB, HEOOXOAUMBIX JUISI TPEIOCTABICHUS
COLMAIBHBIX YCIIYT TpakJaHaM, OOpaTHUBIIUMCS B COIIHAIbHBIC
CITYKOBI

[TpaBuna BeneHUs TOKyMEHTALIUN

Cucrema opraHu3anuii COnMagIbHOrO 0OCITyKUBaHUS HA
PETHOHATIBHOM U MYyHHUIMITATEHOM YPOBHE, HX LIEJIH, 3aa4 1
byHKIIUN
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[{esn, NPUHLKIIBI ¥ OCHOBBI OPraHU3aLUHU COLIMATIBLHOTO
MIOCPEAHUYECTBA MEX Ty NTOJIy4aTEIEM COLUANIBHBIX YCIYT U
Pa3IMYHBIMU COL[MAJIbHBIMU UHCTUTYTaMU JJIs1 IPEJICTaBICHUS
MHTEPECOB MOJIyyaTesel COLUaNbHbIX YCIYT U PELIEHUS ero
COLIMATILHBIX MPOOIEM

PernaMeHT MeXBEeJOMCTBEHHOI'O B3aUMOJIEUCTBUS

Cdepsr mpodheccnoHaTbHOM OTBETCTBEHHOCTH MPOQPUITBHBIX
CIELUAIICTOB B TPOIECCE MPEIOCTABICHHUS COIIMATBHBIX YCIyT

OCHOBBI BaJ€0JIOTHH, COLIUAILHON M€IUIIUHBI

DKOHOMUYECKHUE OCHOBBI COIIMaTbHOMI pa6OTBI

[Icuxonorndeckue U CONUAIBLHO-TIEarOrHYeCKue OCHOBBI
COLIMANIbHOM paboTHI

[IpaBuna okazaHus CUTYallMOHHON OMOILY MHBAJIMJIAM Pa3IUYHbIX
KaTeropuii Ha 00bEKTaX COIUAIBHOMN, MHKEHEPHOU U TPAHCIIOPTHOM

UHPPACTPYKTYPHI

OcHOBEI TCPOHTOJIOTHHN

TexHoMOrNM CONMANBLHOM PabOTHI

OTHYECKHUE OCHOBEI COHH&J’IBHOﬁ pa6OTI>I

Apyrue -
XapaKTePUCTUKU

3.2. O606ueHHan TpyaoBas (pyHKUUA

JlesTenbHOCTh MO MJIaHUPOBAHUIO,
Oopra’u3aluu, KOHTPOIIO VYpoBeHb
Haumenosanue | P THHH, P Kon B p 6
peanu3anuu U pa3BUTHIO KBTH(DUKAITAH
COILIMAJILHOTO 00CITyKUBaHUS
[Ipoucxoxnenue
N 3anMMCTBOBAHO
00001IeHHOM Opurunan X
N W3 OpUTHHAIIA
TPYIOBOH GYHKIIUU
Kon PerucrpanmonssIi
opuUrHHaNa HOMEp
pohecCuOHaTBLHOTO
cTaHgapTa
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Bo3smoxzble 3aBeyIOUIUi OTAEIEHUEM OpPraHU3alii COLUAIbHOIO
HAaMEHOBAHHS 00CITy>)KUBaHUS

JTOJDKHOCTEH,

npodeccuit

TpebGoBanust k Bricmiee oOpazoBanue - bakajaBpuaT

00pa3oBaHMIO U WIn

00yUYEeHHIO Bricuiee oOpa3oBanue - 6akanaBpuaT (HenpopUIbHOE) U

JIOTIOJTHUTEIBHOE MPOo(decCHoHAIbHOE 00pa30BaHuE - IPOTPAMMBI
po(hecCHOHATLHOM MEePETIOrOTOBKH 10 TPOMUITIO AeSITeTLHOCTH

TpeboBaHus K OIBITY He menee ogHoro roga padboThl B JOJDKHOCTH CIIELUAIKCTA B
MPAaKTUYECKON paboTHl | 001aCTH COIMATBLHOM 3aIINTHI HACETICHHUS (B TOM YHCIIE B
CHUCTEME COIMAIbHOTO 00CITyK1BaHUs), 00pa3oBaHMUs,
3paBOOXPAaHEHUS, TOCYAAPCTBEHHOI0 U MYHUIMIIAIbHOTIO

yIpaBIeHUs

OcoOble ycioBus OTcyTCTBUE CYJUMOCTH 32 IPECTYIUICHUS, COCTaB U BU/IbI

Jorycka K pabote KOTOPBIX YCTAHOBJICHBI 3aKOHOJATENLCTBOM Poccuiickoit
denepanuu

[TpoxoxxaeHne 00s3aTeNbHBIX MPEIBAPUTEIBHBIX (TIPH
MOCTYIUICHUU Ha PaboTy) U MEPUOANUECKUX METUIIMHCKUX
0CMOTpOB (00cCIeI0BaHMIT), a TAK)KE BHEOUEPETHBIX
MEJUIIMHCKUX OCMOTPOB (00ciieIoBaHUI) B TIOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOAATENLCTBOM Pocculickoint @enepanuu

HApyrue -
XapPaAKTCPUCTUKHU

JononHutenbHble XapaKTepuctTtuku

HaunmenoBanue nokymeHTa Kon HaunmenoBanue 6a30B0ii TPYIIIBL, JOJDKHOCTH
(mpodeccun) niM crienuanbHOCTH
OK3 2635 CrnenuanucTsl B 001aCTH OpraHU3aluy U BeICHHS
COLIMAJILHON paboThI
EKC - Crieruanmct 1o COIMalIbHOM padoTe ¢
MOJIOJIEXKBIO
OKIIJTP 26527 CoumanbHblii pabOTHUK
OKCO 5.39.03.02 | CoumanpHasi paboTa
3.2.1. TpyaoBasa pyHKUMA
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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

Mo coumnanbHon paborte...

IInanupoBanue, oprauusanus u
KOHTPOJIb JI€ATEIbHOCTH
HOJpa3/IesIeHus 110

IPEJOCTABICHUIO COLIMATIbHBIX VYpoBeHb
HanmenoBanue | yciryr, COUMaIbHOTO Kon | B/01.6 (momypoBeHb) | 6
COIIPOBOXKJCHUS, TPOPHUIAKTHKE KBaJIM(pHUKAIUN

00CTOSITENbCTB, 00YCIOBINBAOIINX
HYXIAaCMOCTb I'paXJaHWHA B
COILIMAJILHOM 00CITY>KUBaHUU

[Ipoucxoxnenue
TPYIOBOM yHKIIUH

3auMCTBOBAaHO

Opurunan X
U3 OpUrHUHAaJIa

Kon PerucrpanmonssIii
OpUruHaja HOMED
npogeccuoHaIbHOI0
CTaHzapTa

TpynoBeie 1edCTBUS

Onpe,ueneHI/Ie IIJIaHOBBIX ueneﬁ n 3aa4 [OOoApasaCJICHUA U
OTACIBHBIX CIICIUAJIMCTOB

OmnpeneneHue  pecypcoB, HEOOXOOUMBIX  UIsl  pealu3alud
COIIUAaJIBHOT'O OGCJIy)KI/IBaHI/IH, OTBETCTBEHHBIX UCIOJIHUTEIEH

Omnpenenenue o0bemMa pabOTHl COTPYAHUKOB TOAPA3ACTICHUS U
pacrpeesieHle 3aJaHiil MeX 1y HUMHU

CopeiicTBUE B NMPEIOCTABICHUM MEIULMUHCKOM, NMCUXOJOTHYECKOH,
COIMANILHOM TTOMOIIY TpaXKAaHaM, MPU3HAHHBIM HYKIAIOIUMUCS B
COIIMAIBHOM OOCIIY)KUBAaHUM, HE OTHOCSIIEMCS K COIMAJIbHBIM
yciyram (coluaibHOe COTPOBOKACHUE)

OmnpeneneHne TPpyNnbl CICIUATHCTOB IS MEKIUCITUILUTMHAPHOTO U
(W) MEXBEIOMCTBEHHOTO B3aWMOJCHCTBUS TIPH  COLMAIBHOM
00CITy )KMBaHUU TPpaXKIaH

KOOpI[I/IHaIII/IH ACATCIIBHOCTH COTPYAHHUKOB TIOAPA3ACICHUA 110
BBITTOJIHCHHIO ITOCTABJICHHBIX 3aJJa4

MOTI/IBaHI/ISI COTPYAHUKOB Ha BBIMTOJIHCHUEC IMOCTABJICHHBIX 3a1a4

KOHTpOJ'H) BBIIIOJTHEHHUA  IIJIAHOBBIX ueneﬁ N ACATCIBHOCTU
CIIenuaJIucToB

Amnanmus paGOTBI OTACIIbHBIX CHCOHUAIMCTOB W TOAPA3ACICHHUA B
OejIoM

[IpoBenenne  MepompusITHA  JIsi  OOCCIICUCHUS  TPHHSITHS
KOJUIEKTUBHBIX  PEIIEHUH IO OCYILIECTBICHUIO  COLIMAIBHOTO
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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct
Mo coumnanbHon paborte...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

00CTy)KUBaHUS TPaXKIaH

OcCyIecTBICHHEe MEPONPUATUH IO TOBBIIMICHUI0 KBaTU(pUKALUN
COTPYAHUKOB MOAPa3/IeIICHUS

[IpuMeHeHHe TEXHOJOTHM HACTaBHUYECTBA, HAIMPABICHHBIX Ha
OKa3aHuC IMOMOIIU HOBBIM COTPYAHHUKAM NOAPA3ACIICHUA, BKIIHOYAA
WX aJIalTaluio Ha paboyemM MecTe

Opranuzanust MEpONPUATHIA 10 MPO(UITAKTHKE MPO(HECCHOHAIBHOTO
BBITOPAHHS

Heobxonumeie [InanupoBath pabOTy MoApa3aesIeHus
YMEHUSA

®opmynupoBaTh LEIH, 3aJaud, OIpPENENATh OOS3aHHOCTH H
TPYIOBBIE NEUCTBUS COTPYAHUKOB ITOAPA3ICICHUS

Opranu3oBbIBaTh B3aUMOJICUCTBUE CHEIUMAINCTOB B MpOLEcCce
MPEJOCTABIICHUS] COLIMAIBHBIX YCIYT, MEp COLMAJIbHOM MOAJCPKKU
Y TOCYIAPCTBEHHOW COLMAIBHON MOMOIIN

OpFaHI/I30BBIBaTb COHaJIbHOC COIIPOBOKACHUC rpaxJiaH,
MPU3HAHHBIX HYXXIAIONIUMHUCS B COMUAJIIBHOM O6CJ'Iy>KI/IBaHI/II/I

Hcmonns30BaTh HUHCTPYMCHTBI MCKIIMYHOCTHBIX KOMMYHI/IKaHI/IfI

PerynupoBaTh KOH(JIUKTBI, NPUMEHSITh HABBIKA MEIUAIMH B
colaabHOU cdepe

Vcnonb30BaTh WHCTPYMEHTApUil BBIBICHHS BO3MOXKHOCTEH U
NoTpeOHOCTEH KOHKPETHOTO COTPYIHHKA C LENBIO OMPEICIICHHS €T0
npoeCCHOHATBLHOTO MOTSHIINANA

Peanu3oBbIBaTh TEXHOJIOTMH HACTAaBHUYECTBA, BHICTPAUBATh MOJIEIU
€ro OpraHu3aluu 1 MPOBEACHUS B COOTBETCTBUU C M3MEHSIOIIMMUCS
MOTPEOHOCTSIMU COTPYTHUKOB

Omnpenensate  crumynupyromue  (HakTopel  MpodecCHOHATBHOM
NeSITeTbHOCTH, — pa3pabaTeiBaTh ¥ PEAM30BBIBATH  CHCTEMY
CTUMYJHMPOBaHUS YPPEKTUBHOM MPOPeCcCHOHATBEHOM IS TENbHOCTH

HeobOxomnMmeie HopmatuBubie mpaBoBwie akThl Poccuiickoit denepamuu B chepe
3HAHUSI COIMAIBHOTO OOCTY)KMBaHUS U COIMAILHOM 3alllMThl HACEJICHHS B
YaCTH HEOOXOIUMON A1 UCIIOITHEHUS JOIKHOCTHBIX 00sI3aHHOCTEN

OCHOBBEI COOHAJIBHOT'O COIIPOBOXKIACHUA

[{enyn, npUHIMIBI ¥ TEXHOJIOTHH YIIPABICHUS IEPCOHATIOM

TexHonornu couuanbHOU paboThI
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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct
Mo coumnanbHon paborte...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

OCHOBBI KOHQIUKTOJIOTHH U MEIHAIINH

IIcuxonorus u COUMOIOTUS TUUYHOCTH U T'pyHIibl

IIcuxomoruyeckue U COLMOJIOTHUECKHE METOAbI UCCIIEIOBAHUS

IIcuxoorus u coMoIorust YpaBJICHUA

OcCHOBEI JOKYMCHTOBCICHUA, Tpe60BaHI/I$I K OTYCTHOCTH, MOPAAKY U
CpOKaM €€ IMpEAO0CTABJICHHA B paMKax CBOCH KOMIICTCHII U

HpI/IHHI/IHBI, BUJBI, METOAbI N TEXHOJIOTUHW HACTABHHUYCCTBA

DTHYECKUE OCHOBHI COIIMAIBHON PabOThI U JIEJIOBOTO OOIICHUS

Hpyrue -
XapaKTEePUCTUKHU

3.2.2. TpypoBasa ¢pyHKunA

KonTpone peanuzanuu YpoBeHb
HanmenoBanue | MFHIAUBHyaJIbHOU IIPOrPaMMBI Kon | B/02.6 (momypoBeHb) | 6
IIPEIOCTABIICHUS COLIMATIBHBIX YCIYT KBaJM(pHUKAIUN
IIpoucxoxnenue o 3anMMCTBOBAaHO
o purnHan X
TPYAOBOW (HyHKIUU U3 OpUrMHaJIa
Kon PerucrpanuonHslii
OpUrMHaja HOMEp
poheCCHOHATHLHOTO
CTaHIapTa

TpynoBbie neiictBust | Opranuzanuss ~ KOHTPOJSL — KauyecTBa,  Pe3yJbTATUBHOCTH U
3(QGEKTUBHOCTH MPEJOCTABIECHUS COLMAIBHBIX YCIYI B PaMKax
peal3allMd  WHAMBHIYAJBHOM  NPOTpPaMMbl  NPEAOCTaBICHHUS
COLIMAJIbHBIX YCIYT

OpFaHI/IS alysid KOHTPOJIA 3a CO6J'IIO,Z[€HI/IeM CTaHAapTOB
MMPpEAOCTABJICHUA COUUAIIBHBIX YCIIYT

KOHTpOJIB BBIINNOJIHCHUA HHHHBHHyaHBHOﬁ IIporpaMmbl
MMPpEaAOCTABJICHUA COUUAIIBHBIX YCIIYT

B3aumonencTBue ¢ nomyvarensiMyu COLMAIbHBIX YCIYT, OPTaHU3aLHs
JUYHOIO IIpUeMa TIpaXKJaH II0 BOIpPOCaM  IIPEAOCTaBIICHUS
COL[MAJIBHBIX YCIIYT

MOHHTOpI/IHF YAOBJICTBOPCHHOCTHU rpaxxJiaH Kau€CTBOM
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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct
Mo coumnanbHon paborte...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

MpeaoCTaBJICHUA COUUAIIBHBIX YCIIYT

Heo6xonumeie [Ipon3BoauTe  JNMYHBIA  NpUEM  TpaxJaH IO  BONPOCAM
YMEHMUS IIPEIOCTABIICHUS COLIMATIBHBIX YCIYT B OpraHu3aluu

yCIIyT

Hcnonp30oBaTh METOABI M TEXHOJIOTMM I OLIEHKM KadecTBa,
pe3yJIbTaTUBHOCTH M 3((HEKTUBHOCTH MPEIOCTABICHUS COIUATBHBIX

MPEIOCTABISIEMBIX YCITYyT

[IpoBOANTE pa3inMyHblE BUABI OINPOCOB HACEICHUS U IKCIEPTHBIX
ONPOCOB, HANPABJICHHBIX Ha OIEHKY KadecTBa M 3((HEKTUBHOCTH

OpFaHI/I?;OBLIBaTI) MMPOBCACHUC MOHUTOPHHTA YIAOBJICTBOPCHHOCTHU
rpaxJiaH Kad€CTBOM IMPEAOCTABICHHUA COUAJIBHBIX YCIIYT

SJICKTPOHHOM BHJIC

AHaJ'II/ISI/IpOBaTI) PE3YJIbTATHI MPEAOCTABICHUA COLUAIBHBIX YCIYT B
BHUJC KAYECTBCHHBIX M KOJIMYECTBCHHBIX IAaHHBIX, B TOM YHCIIC B

H606XOHI/IMBIG OCHOBEI KOHTPOJIA Ka4€CTBa NPCA0CTABJICHUA COLIMATIBHBIX YCIIYyT

3HaHUA

[Topsinok nmpenocTaBieHUs CONMAIBHBIX YCIYT

ColunoKynbTYpHBIE, COIIMAJIbHO-TICUXOJIOTHYECKHUE,
IICUXO0JIOrO-IIeJarOrMYEeCKHe OCHOBEI MEXIIMIHOCTHOI'O
B3aUMOJICUCTBUA

Metoael  00paOOTKM  JaHHBIX SMIUPHUYECKUX
MPEAOCTaBICHUS UX B YUCJIOBOM, TaOJIMYHOM, rpaduyueckor hopme

HCCIICOBAHMIA,

MOAACPIKKN

[IpyHuMnBl W TOpaBWia MPOBEACHUS ONPOCOB HACEIEHUS W
AKCIIEPTHBIX OINPOCOB, HANpPABJICHHBIX HA BBISBICHHE KadecTBa U
3G (HEeKTUBHOCTH MPEAOCTABISIEMbIX YCIYT M MEp COLMAIBHOM

MpEaAOCTAaBJICHUA COUUAIIBHBIX YCIIYT

OCHOBBEI CTaHJapTHU3aluu H KOJINYECTBCHHOU OLCHKHK KadeCTBa

DTHUYECKHE OCHOBBI COLIMATILHON paOOThI U JIETIOBOTO OOIICHHMS

Hpyrue -
XapaKTEPUCTUKHI

3.2.3. TpynoBas pyHKUMA

[Tporuo3upoBaHue u
MPOCKTHPOBAHUE peaIn3alluu
COLIMAIBHOTO O0CITY)KHBaHUS
rpaxxziad U ACATCILHOCTH I10

HaumenoBanue Kox | B/03.6

YpoBeHb
(mogypoBeEHb)
KBTH(UKAIIIT

HafeXHasa npaBoBan noaAepXxkKa w
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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct
Mo coumnanbHon paborte...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

npo(UIaKTUKE 00CTOSITEILCTB,
00yCTIOBIMBAIOIINX HYKIaEMOCTh B
COLIMAJILHOM 00CITY>KUBaHUU

[Ipoucxoxnenue 3auMCTBOBAaHO
. Opurunan X
TPYAOBOH (QyHKIMU U3 OpUTMHAJIa
Kon PerucrpanmonssIit
OpUrMHajIa HOMED
npogeccuoHaIbHOIO
CTaHzapTa

Tpynossie nefictBus | [IpoBeieHne MOHUTOPUHTA COLMAIBHON CHUTYallMd HAa TEPPUTOPUHU
o0cCTy)KUBaHUS

CocTtaBiieHHEe MPOTHO3a Pa3BUTHs COLMATBHOTO OOCHY>KMBaHUS Ha
TEPPUTOPUHU OOCITYKUBAHUS

Pa3zpaGoTka M sKcHepTH3a MPOEKTOB (MPOrpaMMm) IO pealnu3aluu
COLIMANILHOTO  OOCHyXMBAaHUS  TpakKIaH U HPOPHIAKTHKE
00CTOSITENBCTB, OOYCIIOBIMBAIOLINX HYXIA€MOCTh B COLHAIBHOM

00cITy)KBaHUU
Heobxonumeie Onpenenstb 1Ledb MOHUTOPUHIA COLMAIBHOM CHUTyalluM Ha
YMEHHUS TEPPUTOPUU OOCITYKUBAHUS

Ucnonb30oBarh pas3iinuHble METOAbl MOHHUTOPHUHIA COLIMAIbHOM
CUTYyaLlH1

Hcmonns30BaTh PE3YIbTATBI MOHUTOPUHIA B OIPCACICHUU ueneﬁ
COIUaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUA

BEISBISATE ¥ aHATU3UPOBATH UHGOPMAITUIO O COIUATBHON CUTYyAIHH
Ha TEPPUTOPHUH OOCITYKUBAHHS

OneHuBaTh JIOCTOBEPHOCTh HWH(OpMAIMK, TOJYYEHHOW B XOJIe
MOHUTOPHUHTA

Pa3pabarbiBaTh conalibHbIE IPOEKTHI (IPOrpaMMBl) 10 pealn3alyu
COLIMAJILHOTO  OOCIYXHMBaHUSI  TpaxJaH U NpPO(UIAKTHUKE
00CTOATENBCTB, OOYCIOBIUBAIOIINX HYKAAEMOCTb B COLMAIbHOM
00CITy)KMBaHUN

AHanu3upoBaTh  NPUMEHEHHE  CYIIECTBYIOIIMX  COLHUAIbHBIX
TEXHOJIOTHI JIJIsl peanu3aliiy COIUAIbHOTO MPOeKTa (MIPOrpaMMBbl)

Pa3zpabGaThiBaTh ~ WHHOBAallMOHHBIE  TEXHOJIOTUH  COIMAIBHOTO
00CITy )KMBaHUS
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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct
Mo coumnanbHon paborte...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

BBINONMHATE 3KCIEPTU3Y COLUATIBHOIO IIPOEKTa (IIPOrpaMMbl)

Hcnonws3oBath MeTOABI M CPEACTBA IOJYYEHHUS, XPAHEHUS,
nepepaboTku WHGOPMAIUK, MPEAOCTABICHHUS JaHHBIX B YUCIIOBOM,
Ta0JIMyHOU, Tpadudeckoir (opme, paboTaTh ¢ KOMIBIOTEPOM Kak
CpPEICTBOM  yINpaBlieHWs WHPOpMAIMEH, B TOM UHCIE B
nH(GOPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu HTepHeT

HeobOxoanMmeie HopmatuBubie mpaBoBbie akThl Poccuiickoit deneparuu B chepe
3HAHUSI COITMAIBHOTO OOCTY)KMBaHUS U COIMAILHOM 3alllUThl HACEJICHHS B
YaCTH HEOOXOIUMON JJI UCIIOITHEHUS JOIKHOCTHBIX 00sI3aHHOCTEN

OCHOBBI TIPOCKTUPOBAHUS, MPOTHO3UPOBAHUSA M MOJACIUPOBAHUS B
COIMaNBHOM paboTe

OcHOBBI Opranu3anuy TpohecCUOHATBLHON IeATEIbHOCTH, KOHTPOJIIS
KauecTBa MPEAOCTaBICHHSI COIIUABHBIX yCIyT

OCHOBBEI aHaAIW3a COMAJIBHBIX IMPOLECCOB, IPOUCXOIAIINX B
O6IJ_IGCTB6, HUX BO3MOXHBIC HCETATUBHBIC IIOCIICACTBUA, CHUHTyalluU
COHAJIBHOT'O pUCKa

MeTtop1 00pabOTKH JAHHBIX SMITUPHUUECKUX HCCIEAOBaHUN

Hpyrue -
XapaKTePUCTHKU

3.2.4. TpynoBas pyHKUMA

Pa3Butue u noseiicHue YpoBeHb
HaumenoBanwe | 3 peKTUBHOCTH COITHATEHOTO Kox | B/04.6 | (momypoBensb) | 6
00CITy ) KUBaHUS KBaTH(UKAITIT
[Ipoucxoxnenue 3auMCTBOBaHO
P A Opurunan X
TPYIAOBOH (HYHKIIUN W3 OpUTHHAJIA
Kon PerucrpanmonssIi
OopUrvHasua HOMED
pohecCuOHaTBLHOTO
cTaHJapTa

Tpynossle neiictBus | Opranuzanus  MEpOIPHUATHH [0  NPUBJICUEHHIO  PECYpCOB
OpraHu3aiuii, OOIIEeCTBEHHBIX OOBEIUHEHUH, TOOPOBOIBUYECKUX
(BOJIOHTEPCKUX) OpraHU3alii W YaCTHBIX JIMII K peaTu3aliu
COLIMAJILHOTO 00CITyKUBAHUS FPaXKAaH

Hcnonp3oBaHne  CpeACTB  MaccoBOM  MHQOpMalUM, CanToB,
COILIMAJIBHBIX cereit A1 OPUBJICYCHHUSA BHHUMAHUSA O6HI€CTBa K
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Mpukas MuHTpyaa Poccum ot 18.06.2020 N 351H
"06 yTBepxaeHuM npodeccnoHansHoro crtaHgapTa "Cneumanuct
Mo coumnanbHon paborte...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 29.01.2021

aKTyallbHBIM  COIIMAIILHBIM  mpoOjemaMm, HHOOPMHPOBAHHS O
HAIPABIICHUSAX PEATU3aIllMU U MEePCICKTUBAX PA3BUTHUS COIMAILHOM
paboThI

[IpoBenenne pabOTBl 1O TMPOJABMKEHUIO U TOMYJISPU3ALUT
IIO3UTUBHOTO OIIbITA OpFaHI/ISaHI/II/I COUAJIBHOTO O6CJ'Iy>KI/IBaHI/Iﬂ nu
COLMAILHOM MOAACPKKU HACEIEHHUS IyTEM IOArOTOBKHA MAaTEPHAIIOB
JUI  CPEICTB MaccoBOW HMH(OpMAMU W  B3aUMOJCHCTBHS C
00IIECTBEHHOCTRLIO

Pa3paboTka mpeanokeHui MO palMoOHAIM3alUUd M MOJEPHU3AINH
TEXHOJOTHI  COIMATLHOTO  OOCHY>KMBaHUWS, TOBBIINICHUIO WX
3(¢(}HEeKTUBHOCTH HA WHAMBHUAYAIBHOM, TPYIIIOBOM U CPEIOBOM
YPOBHSIX

[TnanupoBanue  pa3BUTUS  NPO(PECCHOHANBHBIX  KOMIIETCHLUH
IIEPCOHAJIA C YYETOM IIEPEJOBOr0 OIBITA U COBPEMEHHBIX TEHACHIUN
pa3BuUTHs chepbl COLUATHLHOTO 00CTYKUBAaHUS

Heobxonumeie O000maTe U BHEIPSTH MEPEIOBON POCCHUICKHIA OMBIT peaTu3aIiu
YMEHHUS COILIMAJILHOTO 00CITYKMBAaHUS U MEP COLIMATLHON MOAEPKKU

[Tpou3BOaUTH CPaBHUTENBHBIA aHATN3 POCCUUCKOTO U 3apyOEKHOTO
OMbITa COLMAIbHOM paboThl, COLHUAIBHOTO OOCIYXHBaHUS H
COLMAIbHOM MOJAECPKKH HACEIICHUS U YCIOBHS €r0 IPUMEHEHUS

AnantupoBath 3()(PEeKTUBHBIA 3apyOeXKHBIH OINBIT K POCCUHCKUM
YCIIOBHSIM €0 IPUMEHEHUS

Hcnons3oBaTh JaHHBIC COIMMOJIOTHMYCCKUX OIIPOCOB, CTATUCTUKH,
aHaJIM3UPOBATb OTYCTHOCTD OpFaHI/I3aI_[I/II71

Pa3pabarbiBaTh NepCHEKTUBHbIE IJIaHbl (MPOTrpamMMbl) Ppa3BUTHS
npodecCHOHATIBHBIX KOMIIETEHIMH NepcoHalia ¢ y4eToM Mepej0BOro
pPOCCHICKOrO U 3apy0eKHOrOo OIbITa, a TaKXe COBPEMEHHBIX
TEHJICHIINH pa3BUTHA CHEpbl COLUATBHOTO 00CTYKUBAHUS

Pa3zpaOaTbiBaTh W BHOCHTH Ha DPACCMOTPEHHUE MPEUIOKEHUS 10
palMoOHAIM3alMd W MOJACPHHU3ALUUU CPEIACTB M  TEXHOJIOTHU
COLMAIFHOTO  OOCIYXXHMBAaHUS  TIpaJaH, TOBBIIICHUIO  €r0
3pPEKTUBHOCTH Ha WHAWBHIYAIBHOM, TPYNIIOBOM H CPEIOBOM
YPOBHSIX

[ToxroraBnuBaTh WHGOPMAIHIO B BUAE OYKJIETOB, OpOIIOp, CTAaTeH,
COO0O0IIEeHN VIS CpPEACTB MacCcoOBOU uHpopmaruu u
MHTEPHET-PECYPCOB OPraHU3aLMi (CaliTOB, COLIMANBHBIX CEeTel)

B3aumopeiicTBoBaTh CO cpeAcTBaMH MaccoBOl MHGOpManuu JUis
IPUBJICUEHUs]  BHUMAaHMs  OOLIECTBEHHOCTH K  COLMAJIbHBIM
npobaemaM, GOPMHUPOBAHUS CIIPOCA HA COLMANIBHBIE YCIYTH
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[aTta coxpaHeHus: 29.01.2021

PazpabaTbiBaTh MeTOAMYECKHE U MH()OPMAIIMOHHBIE MaTEpPHAIIbI T10
aKTyaJIbHBIM COLMAJIBHBIM Ipo0jieMaM HacelleHUs, COLHaIbHBIM
pUCKaM U yrpo3aMm, CIIOCOOHBIM HETAaTHUBHO IOBJIMATH Ha YCJIOBUS
KHU3HEICATEIbHOCTH TpaXKJaH, a Takke O BHIaX, ¢GopMmax U
CyOBEKTax MpeloCTaBICHUS COLUABHBIX YCIYT

B3auMoneiicTBOBaTh B BOIPOCAX COIUAIBLHOTO OOCITY)KHBaHUS
rpaaaH - TMOJydaTeliell CONMAaNbHBIX YCIyT C OpraHU3alusIMU
pa3auuHbIX cdep JesATenbHOCTH W (GOopM  COOCTBEHHOCTH,
OOIIECTBEHHBIMU OOBECTUHCHUSIMH W YACTHBIMHU JIMIIAMH, B TOM
qHuciae, C [eNbl0 TPHUBICYCHUS PECYPCOB JUISI  COIMAIBHOTO
00cCTyKUBaHUS TpaxkaH

Heob6xonnMeie HopmatuBubie mpaBoBbie akThl Poccuiickoit denepamuu B chepe
3HAHUA COITMATBHOTO OOCTYKMBAHUSI U COIMAILHOM 3alllUTHI HACEJICHHS B
YaCTH HEOOXOIUMON JJ1 UCIIOIHEHUS JOKHOCTHBIX 00sI3aHHOCTEN

HopMaTuBHbIE TpaBOBbIE aKThl, Kacarouiyecs MpodeccuoHaIbHOM
JESATEIbHOCTH NEepCOHaNa, a TaKXkKe JOJDKHOCTHBIE HHCTPYKIMH,
IpaBuUjia BHYTPEHHErO TPYJIOBOIO paCHOpPSIKa, JIOKAJbHBIE AKThI
OpraHu3aIu

PernonanbHble OCOOEHHOCTH COLIMATIBHOTO PAa3BUTHA, COLMAIBHOMN
CTPYKTYpbl HacelleHHUsl Ha BBEPEHHOM ydacTke palboTbl (Ha
TEPPUTOPUH, B COLUAIBHOM IPYIIIIE, B TPYI0BOM KOJUIEKTHBE)

TexHonoruu COILIMATILHOTO 00CITyKUBaHUS HACEJICHUS,
npumensieMbie B Poccuu u 3a pybexom

OcHoBHbBIC HaITpaBJICHUSA ITOJIMTUKH COIIMAJIbHOM 3aIlIUThl HACEICHUS

TexHonmoruu  pa3BUTUS  NPO(GECCHOHANBHBIX  KOMIIETCHIIUH
IepCcoHaja C YYETOM IePeJOBOTO POCCUHCKOTrO M 3apyO0eXHOro
OIlbITa, COBPCMCHHBIX TGHZ[GHL[I/Iﬁ Pa3sBUTHUA C(i)epbl COUAJIBHOT'O
00CITy )KBaHUS

[IpyuHIUIIBI 1 HOPMBI PALIMOHATIU3ALMKY U MOJEPHU3ALUUA CPEACTB U
TEXHOJOTMI COLMaIbHOrO OOCTYXUBAaHUS TpaKIaH, YCJIOBHM
MOBBIIEHUS ero 3()(PEeKTUBHOCTH HAa MHIUBUIYAJIbHOM, TPYIIIIOBOM
U CPEJOBOM yPOBHSX

CyIHOCTh M TEXHOJOTMHM COLHUAIbHOM peKiambl, ee (QYHKUUU U
3Ha4YeHue B 00LIEeCTBE

CormanbHble U ICUXOJIOTHYECKHE OCHOBBI paboThI ¢ HHGOopMaIueit

OCHOBBI JIeATEIFHOCTH OOIIECTBEHHBIX O0BETMHEHNH, OpTaHU3aIIiA
COL[MAIbHOW HAINPABIEHHOCTH U B3aMMOJICHCTBHS C HUMHU

OcHoBBI aHapaiizuHra
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OKOHOMHYECKHE OCHOBBI COLIUAIBHON pabOThI

Hpyrue -
XapaKTEPUCTUKHU

IV. CBepaeHus o6 opraHusaumsax - paspaborumkax
npoceccuoHanbLHOro ctaHaapTa

4.1. OTBeTCTBEHHas opraHu3sauusa-pas3padboTumk

®I'bOY BO "Poccuiickuii rocyaapcTBEHHBINH COLMATIBHBIA YHUBEPCUTET", Topoa MockBa

Pexrop [Tounnok Haranest bopucosHa

4.2. HaumeHOBaHMA opraHusayun-paspadboTymnkon

1 |AHOO BO "HuctutyT conuansHOro 00pasoBanus”, ropoa Boponex

2 |TAY "UHCTUTYT IOTOJHUTEIBFHOTO IPO(PEeCcCHOHATBHOTO 00pa3oBaHus PaOOTHUKOB
cormansHoOu cdeprl” JlenapramenTa Tpyaa U COMMATBLHON 3aIIUTHI HACETICHUS TOpoIa
Mockssl, ropox Mocksa

3 | MexpernonanbHas o0OIIecTBEHHAs opranu3anus "Acconuanys pabOTHUKOB
cormanbHbIX cyx0 Poccuiickoii @eneparnun", ropoa Mocksa

4 | MUHHUCTEpPCTBO COLMAJIBHOTO pa3BUTHsI MOCKOBCKOM obnactu, ropoa Mocksa

5 | Obmepoccuiickast oomecTBeHHas opranu3aiius "Coro3 COIUaIbHBIX MEAaroroB u
COLIMANIbHBIX paboTHUKOB", TOpoa MockBa

<1> Obmepoccuiickuii kaaccupuKaTop 3aHATHH.

<2> Obmepoccuiickuii KaaccuGuKaTop BUAOB SIKOHOMHUYECKOH JIeATETHbHOCTH.

<3> TpynoBoii komekc Poccuiickoii ®enepanuu, craths 351.1 (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®eneparuu, 2002, N 1, ct. 3; 2015, N 29, cT. 4363).

<4> [Ipuka3z Munzapascoupa3sutust Poccun ot 12 anpens 2011 r. N 3021 "OO yTBepxaeHUN nepeuHeit
BPEIHBIX U (WJIM) ONACHBIX IMPOM3BOJCTBEHHBIX ()aKTOPOB U PalbOT, IPU BBINOJHEHUH KOTOPBIX IPOBOAATCS
oOsi3aTeNbHbIE MpeBapUTENIbHbIE U MEPUOANYECKHE MEIUIMHCKHE OCMOTphl (oOcnenoBanus), u Ilopsaka
MPOBEACHUS 00s3aTEIbHBIX MPEABAPUTEIBHBIX U MEPUOJUUECKUX MEIUIIMHCKUX OCMOTPOB (0OCieaoBaHMIA)
pabOTHHKOB, 3aHATHIX Ha TSKENBIX paboTax W Ha paboTax ¢ BPEAHBIMU U (MJIM) OMIACHBIMU YCJIOBUSMH Tpyaa"
(3apeructpupoBan MuntoctoM Poccum 21 okta6pst 2011 r., perucrpanumonssiii N 22111), ¢ u3meHenusimuy,
BHECCHHBIMH TpuKa3zamMu Mwun3zapaBa Poccun ot 15 mas 2013 r. N 296n (3apeructpupoBan MUHIOCTOM
Poccun 3 wurons 2013 r., peructpanmonusiii N 28970) u ot 5 nekadbps 2014 r. N 8011 (3apeructpupoBaH
Muntoctom Poccuu 3 deBpanst 2015 r., peructpanmonnsiii N 35848), mpuxazom Muntpyna Poccun,
Munsapasa Poccun ot 6 despanst 2018 r. N 621/49H (3apeructpupoBan Muntoctom Poccun 2 mapta 2018 1.,
peructpauronnbii N 50237), npukazom MunzapaBa Poccun ot 13 pexabps 2019 r. N 1032
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(3apeructpupoBan Muniocrom Poccun 24 nekabps 2019 r., peructpanumonssiii N 56976), npukazom
Muntpyna Poccun N 1871, Munsnpasa Poccun N 2681 ot 3 anpens 2020 r. (3aperucTpupoBaH MUHIOCTOM
Poccun 12 mas 2020 r., peructpauuonssiii N 58320), npukaszom Munzapasa Poccun ot 18 mas 2020 r. N
45541 (3apeructpupoBad MuntoctoM Poccun 22 mas 2020 r., peructpanmonssiii N 58430).

<5> Enuspli KBaTU(UKAIMOHHBIA CIPABOYHUK JOHDKHOCTEH PYKOBOIUTENCH, CHCIHATNCTOB |
CITy>KalluX.

<6> OO6mepoccuiickuil knaccupukaTop npodeccuil padbouux, AOIDKHOCTEH CiyXalux U TapUpHBIX
pa3psoB.

<7> OObuepoccuicKuil kKIaccuGukaTop CHenuaIbHOCTEN 10 00pa30BaHMUIO.
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